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E2XDRMICERYBA LT,

FREFERUAS

OERD < D ENMETFHHOHEE
REFhAA—ZBIEL. BRODPRELREVMREOREERENETFHEREZ A
MICKELE T,

QEMEDEZTHNSHDIES UDHEIE
BmEMEAF BN TESHNVWEF > TRLUVTEETETDILD. HESMU»PI i
HBODZEHELUET,

OER - 1M3& - BN —H (TIRHSNDMHTIEST 72 X7 LOHEE
SmEMEAENZHIR TR LU TEBRNRITOND LS. BEBEBI &(C. EE - M3E -
BN — R & 18D TSR E T X DAHIRFZR D F T .

BiFER (KPI) BiRE BiRE(R8)
EIEZHE (EME2)L) 80.4 7% 81.0 %
NEFHEESME 10.3% 15%
SHEREBRBICLDIEETHVHSS LM

B 59.5% 65%
ELEEhEDEE
RERE D R—5 — BB RS SR E 2 8,477 A 10,000 A
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BEXRBIRL 1 £H50Y DEPEL, kb, ROGLCELE 2FRAELREHIY

(isitEath o FE =]
HIHTORTFVEFI DY PRI VT4 TESOZERE, HERHEzED. T
LTELE2EHb IV ERALET,

FIREHERUAS

OMS > 5« BB DEMEE

HEBUBREDOIRS > T« P2 F—DBEBZEIE L. RS2 T+ OB TOR
ST VEBEHET D LB, #HENTECHDEDDELD < DFHTIRAMFEE -
BICEHET,

OHUEEAR T X & DEHIDHEE

ZHML I DHUREROREICHIE T D, FEE, FiE. BHRAVWEREETD AL M
BOESL. £EL/VEH(CRID, D=2 °5 -2 322@80E3ENTEDLD. BN
FHNICRER HUFEREZIEE L TR ZADHFI D DZIR L. tilgm E(CLEHhEH
ED

QAR DIRE (L L DEBHI SRS DIEE
NE. BV FEE - FE CEDHIBFROEMIL - BELUIEE-—X(CHIST D
BHRKEOZRE L. SENESHREAH OBRICEBHET.

B8R (KPI) R E BiRME(R8)
RS >F 41 PEFRE 523 A 550 A
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EXRBRL 1 £H50<Y DEPEL kb, ROLLTESE 28R AEREH DY

(R - EROGHIDIY]
BRI CETEEOYEL L, BRREFDHA—ZEHRLIBRICYEXELE
To BE - ROBERDIRITONS L 5. INBLWISEREH OBRERY £,

FIRERENRUOAF

O & 2 1 ETEOHEE
BB ORERIRE CH D" AEim "> RE"DiED 2 (CATEB B EE B IEDE(CH
(FTeERERNZHEEL X T,

QRIS DDIEHDAR=Y - LOUT—2 3> DOER{EE
AR=Y - LOUI—-23>ZBUTRED DZRET Db, Y2 AVDEEE), JA—
FLOIREDHE=ZRMELF T,

QEIMEDREERED < DPESHNDI DDHEE
SIEDESTHNNIDPRRI DOKERTEDIZH(IC. BinERTEEDHBEEZFEL
ES

<}

o

@ER - Bt EDBE(CLDEE - WDHICESEIME D < D DHEE

EEEE. FRIRE. MERUERE TRERRZHABL. ZELBER - MEZRMIT DI
HIC, [SEVFDORY b ADOIIAREZND EEBIC, B - 15 - BALOESEAS 258
fELET,

ORE - WLREFENZITSN DA

R RIS ERISIADHEE(C KD R RUBRZEFTDIRREEE DR EI DB S BESEZ
ibUERT . Fo. ERRESERROIZOHD., EEMNOHE). FENDORFEEM. THEE
BNEFIREFZITVE T,

ON\SHIERRDHERT
BIERE, B (CHDRZDTZHDIRBFEORE(CT U, ERERICH TS I C TEDR
AEITVET,
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B#FEER (KPI) BARfE BiFfE(RS8)
BEi& (BMI25 BLL) (CE%HTBADES 30% 25%LLF
B - RIR—Y - DA —F I BEDSMEH 1,380 A 1,800 A
S EVFDODOIRY MIAR 31.5% 35.0%
ERiiERFERH S HEMOTIRMENRE 55.6% 80.0%

41



EXEHREAL £ DENEWL, kb, RO LTESE25ERAELREH DY

[FEsxxfe&RD&RE - &)

ERBEZIICOETIEATOEELLBENRSE - ERICRYEAET, £, &
BOFN—7H A bOWEERETYERBLILERCBYEZ O L LIEEXLEE
MLEBLIKYZERRALET,

FREMERUOAST

O FHEER EDIIREIRORE L&A
HFIEE DB EEBEIE I DXL DRF LER(CR EEEEZE L E T .

OFPLE DB S IBWNFDEMNK
PR DAL ERZE F SR DI E R BT ZHE L X T,

O EIRZER UIERRHm <D
EREEIRILA S > sk ORI b FUERE 2/ & UTe IS DIRDULWZ BRI UE T

@R AIN =D DY+ hOMBERDRE - REMERHEE
BRSO DIIEPIL - BEZLX. TDMEZTDEDHDEH. BESA/I\—DODTA
hOBEEIRORE - RENMERZHEELE T,

OEYIEEDB M L & s bR S DRI

EMEEERDOD M DT VRS & ERIEBIBVORBICKDIL I3 > DEE EIFICKD#EN
BDEREFRENDOBEICEDEHFET ., £z, TREBABEN—ARETRDIUEARERA =1 —
ZiIRMLU. EELRXEERODBEVWFEREZRDET .

B8R (KPI) R E BiRfE(R8)
R IERE B R B DRI 14 8 1+
BEONERFEOSNER 4,190 A 5,300 A
SHAN—DT14 R& 20 A 30 A
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EXRBRL 1 £H50<Y DEPEL kb, ROLLTESE 28R AEREH DY

[ZORETHRELES L OFER]

KEITRW M E D B7-0, HIRICL ZHEERICHT 2XEETI AL, BROR
2RED LOBRICAERVEAZEELET, £7/-. TROBEL LZX X 2EEA

EHEEBOR - A CSERBOALEENY £9,

FIREHERUAST

OHUFHE DM EICET DY -5 —DEM
BB SHEMDIER CHENWTHRRINFE LD AM E U THIMEB XY —5 —DBRZR D F
3_0

QMR RMRHEBIN — &R L 73 o TR & BR S ENIFRD E N
KERERCHITDHICEEN DREE & EBBREBEEE DR AFIDOHTI 2K D & EE(CTH
ENEMUKE (T T DRHDE EZRDET .

OHXDAdn. BAEZTDICHDIHNC K DX KETEIDRE
HENC K DB S5, sk =0 — 5 DR - B EERID XY,

@NAHNEFOMRESHIN DT ERXEIEDHEE

MASIBOERL. FEEZRDZH. AHESEFRESEESTE(CED < AHERORE
MERDBEERDFT, BFTEOHECHITTE, xRS CHERSSZHEL. 88 &
BN BELRDIENS, FEESFICSVLWCEFTEORMEBRIZMZITDOZEICKD.
QEIESE AL i o M PO S

OHE1 > I SE LI ROHAEE
BREFOTEHRIRCIDEEMZIEREL. BENLICLIDZEENHRESNDMRICDNT,
#WIEEZ Kt UMesR DRFar b SBITOREMEOHRRZR D XY,

©FEFH AR DESE
BB DFIEROEEERZ I D28, FEDOENLI R A E R (C KX DB Xm0
BlizHKDE7I.
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FIREHENRUAST

DILRFHDERfeE
RARDTHRRUHIE T BDIZHDICRFEZTRICER I DI LZEN(C, NhEEZS

HIEMRZMREUCEBMaBEZRMLET. Tt ZBLBIDTHICTHEAFITD—

APHERDBBZITOCETERZRELFET,

@FIRERFDHEEAREH
EEMERESNEROBOXER S TRBUDEVWEMEFDORRERZ L. HFDOBIRME
FETHEMEDOE EZR D, EFRNZEZOICHATE SERBRZTVET.

O PIE /XK E s DA
ZENG/KEKDERGICES, KEPESE(CRA CEBRIER EEFEINXKE. BIKEDET
ERREH MR ZHELE T,

WBEARRIEORE (CHITZ T KEERFOfRE
ANIFOKESRE(CKDEUVVWBRRIEOREDZ S, TKEREGECEBRMEENAE
IRENDBEFRERES), AHTKERRBEZRRLET.

BiFER (KPI) BiRE B#KE(R8)

HhiskphE ) — S —5RE. BEREMN 241 N 300 A
AHENEREEZE 2045 (B 27) &F£F

TIC 2015 (EE 27) 4EH 30%HIiR 2o 5o
BROR2ER 73.3% 75%
AQCHTIEEMGHEE IS 17.2% 20%
DM RE 49.6% 55%
HREROMmE(E®R 21.5% 27%
5K G IR ER 56.7% 63.8%
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(&4

B E & B

»

7
TOT4ET 4. BRA. XMUAKERD 3 BRDSE 2 DULTHERESNDMRITZLNET,

A>FIR—232t17>25—

RISEATHAEL P (CH T DBRDILAVMINEXIE T DENDE & BE LD ELRMRER T
EBRANR—AZRFUED . FBEDIS LT (CET IFMIRCLDUR— haigH U
DI DD ETY,

A2F=>22vT

FHEOMFEARBRDZ LTI ZEN—TEHRIERERETHHEE L U TBE. BODIEER(IC
BEDH DMFERREITNET .

ROZAMIS

AT REF SAEAMSIN TS BRITOZETY, ZNISH UBENSIMEALD
1FBMITZ2 7O NI REVWET,

#15¢ CRM

CRM(Customer Relationship Management) & (. BERBREEFREEEZEKRUE T, BEE
(CHNTIE. FRRITEAENERLD U, SHEE TNENDEREAST 1 72> THEZ=E
ATHIITI D EMBR F LT, TOROHEE(CLDODAZ I II——EXDER
HMELUTETHD., A2 DEEEDOLDRVEFRME (CRM) ZECEMNIFECEE(IC
RO TWET,

FrUI7HE

—ANOEDDHAN - BENBIICHS, BEELBDENPREZE TS LZRBUT,
FrUVREZRIBEDOZETY . (FrUT7FEELE AEORTEDDEEI R
LIght5s, BA5LWAEEAZRRUTCVWEROZ EZEULEFRT,) RAHCHWNTE,
MIBEEH. AHICEMULELD ETDIAMODERZBIELTNET,

=& 21 5TE

MR—AOEDA AN, BEN(CRED D ICRDEA. [BONTER(CESEDE
Bl ZBEL. mRASSE LU TREUERIS DR TY,

NG FEORESRN DR/ EEDHEE

EM LR LE R ORI EZ1T D28, RENGHRRZE D T AHEERFDE
- RS - REWERE, AN DTENLERE T HHET DFTE T .
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BATRETRIL+—

KBEY6. BA. KARE IFRILF—REVTKENICFHIAT LN TED EBHEN
2BDEELFET,

OB TS ETE

AH(CHITDERLAGTETH D BEROERILZR D, #HilsOFFta &N U etz B
IDITBEEDEASEHTY . GHEHE : 4 FENSHH] 8 FE)

TEVFENDDOHRY b

Rkt - ERIEZEPT - mRIEZEPT - S - MEERFOSIMEROB T, BEDRS - BD
NE - REDERQREDBHRCBES AT LTHEL, HHLEDZLET. BETEDE
WERE - MEY — EXDRMZBiIs TS EREES AT ADIETT,

1D

BHETES T 20 M5 39wk COLERBE X (MDECDMNDDHBHFD U S —
SOEE. I=Z1 =57 DEkZBENE LT, 88BIICHNTANRY hMeRMEL. DB
DULS—>FHBEPRERTORZRERDTNETD,

SITVAT4R

EEDBEANDFIRE T DTZHDA T ¢ o ERIRfEE. > T 79D EVWSREDELAD
A1 ADZETT,

SHAN=TYA k

SAN=DEUTIMEDS D TRECS] 2= U1 b ELWET,
NIOHBRETR E ORIBGEBEN O ARMDEK DI ENOMNDHfE (A1 b 1EYpEFERD
IR EDEMFENMEDS D5 [TIYA M BN ADYED Feftisg/d LD LBl
BDH DG [XEYA K~ LWL\ ENSZHEIRT DZEDTY,

B - SR

—TEHECHITDHE - FTICHDIAODBE (BREEE) (CHNT, ETHNEERE
EEBZEZBARR. —EHECHITDEA - IWHICHIAODEE HRERE) ([CHN
T, EHENEARZ LRIDZEZHRMENNET,

HEA(2TS

HEVEFZZ R DNHEMSEBEHEATY . [BEEE ] ZEIKI B ingrastructure Z B
LT T1>035] EMFATWED, BR. HX. KEZ(EUH., &S $hiBREDBEY
—ERRE. IEBDEFRICRMNMERVERE QB EFEPH—EXDZETT,
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BB SR

g ROEMIE - EEEUIENE. BV, FEE - FE T, £EREREDOIR_—
RICHIGT DIRHIE. SHNSHE. gD < D (CMIFTZBEHIN D— RIS SIRAE 2 15
LET.

a3~ —Z>4

B<I=dDIA—ZT TV IS ABDEOHICHREBIRRAFILZY TPOIF— N —=
SOFEFTOE< EfiF'EWET,

[ AES

“BbRFRZ(EUHETBDREDRIADIEERINZ . WNEEHESEBRET X
BRI EYO%BIEI LTI h—AR>Za1— bI)L. EOHL—R EBVNWET,

Eobyd1>

[EEFDEEE T TV ] RO MEEBIZ B0 7T | AOBERICKD. mTAEIRINE
JECHATEIEFIYR—RFT—EXTT,

Hitskds & LIR30

75BN, HMEBDAMZ BB, - BES/S EDFZ/AMBLFE L TRAN, Hilshad
FEXR - (b =X BEWE T .

SEBD AN 7ZTER U IS DIEIHE(CDNT . EEEENSIREVWZIZE. #mhEld Atz
RITAN, BMEEFDRRE(CHOE THMERI DEE Z1T > TULWZIEL. HETTDERE -
EEZRDINS, HgDEHLICDRTET.

AMTE ok 24 FELDERAL. SH4E18BE. 16 @HAERRHTEEIL TL)
F9,

M @IET 7S AT I

BERENEBRE QD TEEHEN B TESS ULWLWES UZ NEDREETHILT
BDCENTEDELS, EE-MNE - F - EFV) - EEZENTEN(THEESINDEK G =
DLBZETT,

B — & —

MK (CH T DA RDOIEEE L LT, g EENMEB DO EZ2EVWET . (FHEE
(CEEERSHBRRCT L. IR - HEF TEB/ LIS - e SRk U, TIEXKERIC(E
g R SO LT, WEPEAN, MBIFZITVWET.)
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SRAMED/R—5 —

SRAVEZ IE U <R UERAED APKRIEZEN K RSF ORI DEE T, [ZRAEY/R
— S —F v S\ EE] (CHIFDRAMETR—F —BRBEZZHE BT ULBEZVLE
g-o

ESxRXO>FR b

[FCZERRINERN. 1 DB ] ZEIEL. N F v —1BEDFBR1E - ERZEIL T D128HI(C
METDI>T AN TY ADEHERILFEE(CHF I IR F v —bEZHBESF LU
T. BEOERMECLEN CHITDIBRBRRESR AT I > ZHNET, I>TAMAE
EBCEFRI— NPV T CREBRFHRERITTVETD,

27 ZU—BR—- 25—

FECZHF LWL TELLG RERE) EFBTCZSF LUV RE=8) »
REFHRZITV. BEVCHITESIBERS > T+ FHElTT. RIERE(E. BIITED
EAVPRHQEZERL. KEREF. REERTIDEFECRINRIIENET . &
Bt SEURER CEFELTLET,

N2Fv—1b5x

FUWEN - ESRIXET )L 2R E UEFRSEZE L. 2RGAEEBIE I b
D EZFRUTWVWET,

N>Fv7—1b%

UV - ESRAET IV EFKRE UCHEERZH L, SRGMREZBiE I #HEEE
DZEZRLTVEXT,

BERRIREDO ST

HESKEF TREBNBERECVVRWEEDZSH D, FHER TRICH T DEUIREV
ROEBEDZERIHLTNET,

HEDDERIS X5 LEES

BMUKE&AN 2021 £ 5 B(CRRUCHEETY ., 2050 FXTICERMKEZEDCO2 €O
T3 AbDFER, {EFERES 0%HIRE (URXTHE). 1LFIER 3 0 %HIRK. B
REEDOEEZ 1005 ha (2AD2 5%) (THIKRRE. BE EMKEEDEENG L
EFRHRMEDMIIZE A JNR—2 3 2 TERE T SHDEEMEITFSNTNET.
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5 |EEEFHE
SN0/ - hELE EREMSENZBERRIBEPLZ < OXE - CHRAADIBETES L. 5
DFRCTFB(CMOMBOHEDZ &,

D | D0=0-3547 - )52
B EEFDINS O ANENTTIREDC ETT MFFEFEEXRADCDICHEREDT
B0 POV ZERUSETINDEDTHDET, -0 -S40 - )I\S2RXEF T
FETSANR— M EEESERESEDIHES - EZTHDOEZBHRUET,
BEYR—KAFT—23>
MEERT—> 3> (@BRO/RRT) (F. @< ECHEAHEUIZLY 15 Hm~49 RET
DIHEFEZ U TUVRWAPMZERTRVWAZWRIC [BEHI NI Z5IFHL. [BSES
I2FTI] Z2EANC/I\Y IV T T DREESEHEAETTDOZIEMEATY . MEH TIE=MKE
M EE D R— b XF—> 3 ABEYFT S50 hEUTHEBULTWLET,

B | BMI
BMI (Body Mass Index) (d/R7 +« Y RIEBHEMEEN. KAEELEGRENSEHEINDAE
mEE R I HIRIEE T,

E |ECHA b

EFEEE| (electonic commerce) | EBReEN. > —2w b EICHEULLE@RZ

RS2 T IYA hZEIELET. Ry b2ayvT ] REEMFEN, PCYAY— KT
SEFEALTA A —RY b ETERZRTIDCENTE. MUV EmE DI — MMIAN
TIXTDEBATDICENTEFT,

I ICT
Information and Communication Technology ME&FR, N&EA A —RwY haEDRSZ
ET. NEANZE DR LSBT,

K | KPI
Key Performance Indicator (EEZE&HMMIERR) DESIACI . RS EDEBIRIRZIR
ST BIHICRET DEEZIELET.

M MaaS

MaaS (X¥—X : Mobility as a Service) &(d. ICT ZERLU CRBEZETI ST RE
L. EZEHNEN. FCTOEEFARICEANST . BRABEUINDIRA IRZEF
ER(C K DFE) (Mobility) %, 1BiB/2< 1 DY —E X (Service) & U TR T S,
Fhicis 18] OfETY,
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PDCA

TESERDBHCHVWTCEBREE CLGHEINTWLWIFETH D, 5tE
(Plan). Effi (Do). #&5E (Check). tfiZE (Action) Z#EDRULITDS LT,

RS RIAEMESHER(CH1TD PDCA (. UTFTDESDTT,

Plan : BMEBR - BENIRMERZHNTE LI RN ESBIEZRELE T .

Do : #MEHERICED<ERZEZEMLUET,

Check : BEBEZPREHRIIMEEDEREZ B L T, HEEISOMRRZE KN (CA&

SELET,

Action : IRFHERZHEFEZ TR ZRBEI L EE(C. HECHUT. BEEEz

METUE T .o

Socieyt5.0

[ )\—22f (REBZER) & D« 2 h)LZzER (REZER) ZzRE(CREaSEiZS
ATALCKD., BERBREIASNREZMIIT D, ABHFLODHEE (Society) | &
ANERFD 156 5 BRIFRINEASTE ] ([CERSNTHET.

SDGs

2001 FICRESNZZILZF7 LARFEBRE (MDGs) D& EL T, 2015F9H
DEEY =Y MTINEEOEE—HTHRIRSNIZ [ FinlsEIXFFEDIzsH D 2030
2T A ] (CEBSNT. 2030 FEXTICHAIGEE T D KR ZBEIETER
BETY, 17D0—)L - 169 DY -4y "SR S, HEk D [5#— AED
BRSRW] CERZEDSTUVET,

FE2HEENES - O & - LT LRSI
M4 EFE~DH8EFE

MR RDET

T952-1292 ¥mBRCETTIE 232 FHith
EiEds : 0259-63-3111 (4X)
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