EMERGENCY INFORMATION
dial 119 for FIRE / AMBULANCE

In case of fire or emergency, call 119. You will be connected to an interpreter (multi-lingual).

dial 110 for POLICE

NATURAL DISASTERS: Earthquakes, tsunami, typhoon, landslides, and heavy rain and heavy snowfall occur
frequently in Japan, and may occur on Sado as well. They can strike with little or no warning. In the event of an
emergency, please follow the instructions of your accommodation staff. Be informed using the following resources.
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Japan Tourism Agency
https://www.jnto.go.jp/safety-tips/
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1. DROP 2. COVER 3. HOLD ON

Drop on your hands and knees. Be Cover your head and neck. If a sturdy Hold on until the shaking stops. If you
careful of falling objects or furniture. table is nearby, crawl underneath for have no shelter, hold on to your head
This position protects you from being shelter. If no shelter is nearby, crouch and neck with both arms and hands.
knocked down and reduces your next to an interior wall. Stay on your
chances of being hit by falling objects.  knees; bend over to protect vital organs.

4, If possible, secure an exit! Open a door/window. 9. Get away from cliffs, or river banks.

5. If a fire has started, extinguish it as soon as possible. 10. Evacuate to higher ground far from the sea to avoid possible
6. Put on shoes to protect your feet from shattered glass, etc. tsunamis and high waves triggered by the quake.

7. Follow the instructions of your accommodation staff to 11. If you are in an elevator, press the buttons for all of the floors.
evacuate to a safe place if necessary. Tsunami and high When the door opens, exit the elevator quickly.

waves may follow a strong quake. 12. If you are driving, pull over on the left side of the road and exit
8. If outside, protect your head from falling objects. the vehicle. If you are on a bus, follow the instructions of the driver.

Japan Meteorological Agency
https://www.data.jma.go.jp/multi/

For Sado Evacuation Sites and Hazard Zones:
Sado Island Hazard Map (7 Languages)

https://www.city.sado.niigata.jp/site/bousai/17752.html




